
Ziad	Hachem
912a	Wisconsin	St
San	Francisco	CA	94107

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	inner	city	residential	consumer	(San	Francisco	Potrero	Hill	neighborhood),	and	I've	been	a
customer	of	Sonic's	fiber	to	the	home	for	over	6	months.	I've	enjoyed	their	reliable	service,
excellent	customer	service,	and	blazing	fast	download	speeds.	

For	personal	purposes,	my	household	has	come	to	enjoy	Sonic's	unlimited	bandwidth,	as	we	have
around	5	different	screens	which	can	simultaneously	be	streaming	video	at	once.	

For	professional	purposes,	Sonic	has	been	indispensable.	I	work	from	home	2	days	per	week,	and
with	Sonic	I	can	reliably	access	my	employer's	network	without	concern	about	a	slow	or	latent
connection.	Best	of	all,	with	Sonic,	I	can	remain	reliably	connected	to	work	while	my	girlfriend
streams	videos	without	it	impacting	my	connection.	With	our	previous	provider,	if	she	streamed
video,	my	work	VPN	connection	would	come	to	a	near	halt.

Best	of	all,	Sonic's	pricing	is	predictable.	One	fixed	monthly	payment	for	unlimited	bandwidth.
Period.	With	our	previous	provider	the	payment	bounced	between	$60-$90	/	month.	With	Sonic,	it's
fixed	at	$50	+	tax.

In	short,	I've	come	to	rely	on	Sonic's	fibre-to-the-home	both	for	earning	my	living	as	well	as	for
personal	enjoyment	at	home.	I	and	my	household	will	be	materially	affected,	in	a	negative	way,	if
the	FCC	bans	UNE-based	services	from	Sonic.

Thanks!

Ziad	Hachem


